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Founded in Australia in 2014, Visionflex 
is a telehealth innovator with a mission 
to deliver quality healthcare to everyone, 
everywhere. Visionflex’s powerful 
software and hardware telehealth 
solutions support a range of approved 
medical devices, revolutionizing the 
way medical professionals examine, 
diagnose, monitor, and treat remote 
patients.

Visionflex Powers the Future of Telehealth 
with Vonage

By embedding the Vonage Video API directly into the Vision Telehealth Platform, as well 
as a comprehensive range of cutting-edge telehealth devices, medical equipment, and 
software solutions, Visionflex is enabling deeper, more meaningful virtual healthcare 
interactions and bringing medical expertise to remote patients in need.  

Taking Telehealth to the Next Level
The Vonage platform implements security and data privacy best-practices, alongside 
best-in-class video quality that allows for engagement between healthcare providers 
and patients that rivals in-person interaction.  Powered by Vonage APIs, Visionflex is 
building the future of telehealth by offering connected diagnostic imaging, stethoscope 
functions, pulse oximeter, ECG readings and more above and beyond a simple video 
conference appointment.
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“We designed the Vision 
Telehealth Platform to be more 
than just a face-to-face video 
conference. To realize our goal 
of fully remote, connected 
clinical examinations we knew 
we needed audio and video that 
rose to the quality, reliability, 
and security demanded by the 
healthcare industry - that’s why 
we chose Vonage.”

-  Alex Hollings 
Business Development Manager 

Visionflex

“Vonage was the best solution for us, because it 
offers the flexibility to integrate with Visionflex 
software and hardware, along with global 
reach and reliability - all while taking care of 
the complexity of building a video solution,” 
explained Hollings. “From both an audio and 
video standpoint, Vonage provides the clarity and 
quality that healthcare professionals need to do 
their jobs and do them well.”

Creating Meaningful Connections 
between Patients and Providers
The Visionflex team is focused on connecting 
medical experts and patients around the globe 
in regional, remote, rural, and urban areas by 
transforming any internet-connected device into 
a powerful medical examination and diagnostic 
tool. Backed by the Vonage Communications 
Platform, Visionflex is creating telehealth 
technology that changes lives.

“Our development team has been impressed 
with the top-notch documentation available 
from Vonage,” notes Hollings. “We were given 
everything we needed to quickly and easily 
embed the APIs into our application - and 
throughout the process the Vonage team has 
provided any support we needed.” 

The need for high-quality telehealth solutions 
has skyrocketed since the onset of the COVID-19 
pandemic, as patients and providers adapted 
and shifted to remote consultations and care. 
Moving forward, patients and providers alike will 
continue to expect seamless, convenient digital 
experiences. Vonage enables businesses like 
Visionflex to provide cutting-edge technology 
that is revolutionizing the way people think about 
healthcare around the world.

“At Visionflex, our goal is to expand remote 
healthcare beyond video conferencing and add 
value to telehealth consultations through the use 
of specialized medical devices and technology 
designed for this new way of providing care,” 
explains Hollings. “With Vonage APIs embedded 
into our solutions, we are providing audio and 
video connections of the highest quality, which 
allows medical practitioners to become more 
than passive participants in telehealth - they can 
gather the data needed to diagnose and care for 
patients - anytime, anywhere.”

Vonage, a global cloud communications leader, helps businesses accelerate digital transformation. Vonage’s Communications 
Platform enables integration of APIs into existing products, workflows and systems. Vonage’s fully programmable unified 
communications and contact center applications are built from the Vonage platform and empower companies to transform  
how they communicate and operate. 
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